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Post title:  Christchurch Food Bank + Deputy Manager (initially 6 months) 

Hours:              Part Time: 10 hours per week 

Salary:  £9.00 per hour 

Line Manager: CFB + Manager  

 

What is this project about? 

CFB+ provides crisis food supplies to those identified as being in need across the local area.  
At CFB+ we also provide access to additional support that can help people to move out and 
stay out of crisis, such as debt, housing and benefit advice, and other things such as cooking 
courses, community meals and so on. 

As a Christian-based initiative, we believe that the project needs to demonstrate the qualities 
of generosity, integrity and grace towards those who seek assistance; and we will do this to 
the highest standards of professionalism and full compliance with appropriate safeguarding 
and Health and Safety regulation. 

 

Overall Purpose of job: 

The immediate role is to run the Food Bank operation on a day to day basis, managing 
relationships with clients, volunteers, referrers, donors and supporting churches.  

The job-holder may also be required to report back to the steering group from time to time, 
especially if the manager is unavailable. 

The job-holder will ensure that the Food Bank is operated according to the values and ethos 
of the place it operates within and Faithworks Wessex. 

 

Duties and responsibilities 

As the central contact point for the Food Bank element (and any satellites), the job-holder 
will understand the vision and work with the Manager to implement an annual plan.  

Current operations: 

1. Manage the Food Bank so that the day to day operations are competently carried out by 
volunteers, e.g. stock taking, packing, data input, cleaning etc., ensuring the budgetary 
compliance of all activities, ensuring adequate stock levels and the smooth running of 
food distribution. 

2. Involve, inspire, manage (recruit, where necessary with the Manager) and support the 
team of volunteers to ensure their needs are met, and the efficient operation of the 
project continues.  Ensure good lines of communication. 

3. Work with the Manager to develop the skills of each team member through appropriate 
training, arranging external and internal training as required, so that the team can work 
effectively with Faithworks policies and procedures adopted by the Steering Group.  

4. Ensure that all activities are carried out in a safe and sustainable manner for staff, 
volunteers and clients; implementing in a professional way, the safety and safeguarding 
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procedures of Faithworks Wessex.  Work closely with the Manager to ensure the 
Foodbank is fully compliant with all Health and Safety regulations at all times. 

5. Reflect the servant-hood nature of Christ, through setting an example in supportive care 
for those who come to the Foodbank for help and those who work and volunteer there; 
as part of this, organise and offer prayer for people using the foodbank and volunteers 
where desired. 

6. Ensure all referrals are dealt with, prudently and accurately, within stipulated time-lines, 
and with awareness of confidentiality and client sensibilities; ensure that referral 
agencies understand their responsibilities and receive regular information as required. 

7. Deputise for the Manager in their absence, whether that be Annual Leave or other 
periods of absence. 

8. Develop a working knowledge of other elements of Christchurch Food Bank +, including 
the furniture bank and cookery courses in order to be able to deputise effectively in the 
Manager’s absence. 

9. Maintain the petty cash and keep accurate financial day to day records and receipts. 
Work with the Faithworks treasurer to ensure accurate reporting of financial information 
to the Steering Group. 

10. Working with the Manager, help promote the Food Bank to supporting churches and 
relevant organisations, to the press, to the public, to local businesses and other charities, 
community organisations and Local Authority.  

11. Report back monthly with the Manager to the Steering Group on operational matters 
(building, staffing etc.)  

12. Working with the Manager develop positive relationships with those engaged in similar 
activities, other local partners, supermarkets, statutory agencies, etc. to encourage 
increasing supply and opportunities for development in the area.  

13. Whilst prioritising a workload consistent with the requirements of the role, to undertake 
any other duties commensurate with the role or as may reasonably be requested by the 
Manager. 

 

 

As permitted under employment law and practice (Regulation 7(3) of the Employment 
Equality (Religion or belief) Regulations 2003), there is a Genuine Occupational 
Requirement that the post holder is a practising Christian (see duties 5 above). The post 
holder must also act within the values of Faithworks Wessex which include no discrimination 
within service delivery or seeking to impose the Christian faith on service users or 
volunteers. 
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Skills, competences and experience shall include: 
 
Essential experience and skills: 

• Sound appreciation of the needs of those in crisis, and some experience of responding 
to such needs with care and sensitivity 

• Experience of leading a project team to deliver a successful outcome, including clear 
evidence of prioritising and planning the work that needs to be done 

• Experience of working successfully with volunteers or helping to organise unpaid groups 
of people to achieve a common task 

• Evidence of being able to influence people. 

• Evidence of being able to build a network of people to support a project 

 

Desirable experience and skills: 

• Experience of monitoring the performance of a piece of work to ensure that it can be 

seen to be meeting the given objectives  

 

• Excellent communication skills both externally in order to inspire and develop 

partnerships, and internally in order to get the best out of team members 

• ICT and PC skills in relation to MS Office programs 

• Evidence of Health & Safety and/or First Aid training/competence. 

• Knowledge of local voluntary and community sector  

• Ability to travel to different locations across the area,  

 

Key personal characteristics required: - 

• Agreement with the values of the Food Bank and Faithworks Wessex 

• Passionate about helping those in need in the community 

• Outgoing personality, a friendly yet efficient style and the ability to establish a rapid 
rapport with people  

• Able to model a high standard of integrity to volunteers, referrers and clients 

• A self-starter – can take initiative; but also a willingness to learn new skills as systems 
and needs develop 

• Flexible and always thinking about ways to improve the service 

 

Please note that as this role will include working with vulnerable adults, anyone applying for 
a role which involves a regulated activity and certain controlled activity will require a criminal 
records check from the Disclosure & Barring Service 

 

 


